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LOCKDOWN BROWSER + MONITOR  FACULTY TUTORIAL 

Setting Up LockDown Browser + Monitor  

 
What is LockDown Browser (LDB)? 

LockDown Browser (LDB) is a custom browser that locks down the testing environment in 

Canvas. When students use LDB to access a quiz, they are unable to print, copy, visit other 

websites, access other applications, or close a quiz until it is submitted for grading. Quizzes and 

exams that require LDB cannot be accessed with standard web browsers. 

What is Monitor? 

Monitor is an additional component of LDB. It requires a webcam, which will record students 

while they complete an online exam. Using this software for online testing will help students on 

commuting and test proctoring associated costs. 

Compatibility 

LDB is currently compatible with Windows and Mac computers only. Lockdown Browser + 

Monitor is intended for proctoring exams in online courses. Please do not use Monitor for on-

campus courses. On-campus courses will continue to use LDB to test in the classroom, and by 

referring students to the Testing Center. 

Setting Up a Quiz 

To set up a quiz in Canvas that requires students to use LDB + Monitor, follow these steps: 
 
1. Make sure the quiz has been deployed in the Canvas course. 
 
2. From the Course Navigation in Canvas, click the LockDown Browser tab. If you don’t see it, go 
to course Settings > Navigation, and activate the tab. 
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3. Click the arrow by the exam or quiz you would like to set up. Then, click Modify Settings from 
the context menu to the left of the quiz title, and select “Require Respondus LockDown 
Browser for this exam.” You may additionally require that LockDown Browser be used to view 
quiz feedback and results. Leave the password field empty when using Monitor.  
 
Note: If your quizzes or exams have a password set up in Canvas, students will not need to 
know it, as long as you keep the password field blank in the LockDown Browser + Monitor 
dashboard.  
 

Advanced Settings 

 
 

1. The first setting will prevent students from exiting the browser until the exam is completed. 
It is better not to check that box in case of an emergency or a power outage. 
 
2. The second setting will allow students to take the exam with an iPad, using the free 
LockDown Browser app. Keep in mind that when using the app, students may be flagged more 
often since their hands may be covering the camera while tapping on the screen to answer 
questions. Do not check that option unless it is absolutely necessary. 
 
3. The third setting allows instructors to whitelist specific web pages.  
 
4. The fourth setting allows instructors to provide students with a standard or scientific 
calculator. 
 
5. The fifth setting allows students to print the exam. Do not check that option! 
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Monitor Webcam Settings 

1. Choose Require Respondus Monitor for this exam. Next, check the options under 
Startup Sequence. Click Edit Text to customize the prompts for that particular exam as 
needed. If the Facial Detection Options are checked, but the lighting is not good enough 
in the student’s testing environment, the student will not be allowed to continue to the 
test. You may want to use these settings in your practice quiz to get an idea on whether 
you should turn these settings on or off for the graded test.

 
Click Save and Close to apply the settings. The quiz or exam title should now display “-Requires 
Respondus LockDown Browser + Webcam.” Do not manually modify the quiz or exam title! 
Manually modifying the title of a quiz or exam after is has been set up with LDB + Monitor will 
create issues. 
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Other Recommendations 
 

• Run a demo test with your students at least two weeks before using it with a graded 
exam to ensure everything will run smoothly. 

 
• Include clear directions in your exams when requiring LockDown Browser + Monitor. For 

example:  

“This quiz requires Respondus LockDown Browser + Monitor. A webcam is 

required. Please launch Respondus LockDown Browser to take this quiz or view 

your quiz results. 

If you have not already installed the browser, please download it from here: 
 

http://www.respondus.com/lockdown/download.php?id=959950603” 
 
 

Important: Clarkson College students must use that unique download link associated with our 
College. 
 
Reviewing Video Recording 
 
Open the LockDown Browser dashboard and click the arrow by the quiz title. Then, choose 
Class Results. Next, click the “+” sign by the name of the student you would like to review. 
 

 
Note: The software may flag a session as HIGH review priority if there is poor lighting (e.g., 
window behind student), student moving outside of the webcam video frame, or improper 
positioning of webcam. 
 
All courses require instructors to access the LockDown Browser dashboard before exams can be 
taken by students. This includes copied courses! 
 
Finally, please reassure students that only instructors have access to the video recordings. 

http://www.respondus.com/lockdown/download.php?id=959950603
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24/7 Live Support 

24/7 live support is currently available only for students using Lockdown Browser + Monitor. 

Students will need to follow these steps to connect with a live agent. 

1.  click the Help Center button from the top menu in LockDown Browser.  

 

2. Choose I’m using LockDown Browser with a Webcam.  

 

3. Click the Need More Help? Button. 

 

4. If none of the situations presented on the next screen apply to the problem you are 

experiencing, select I have a different problem and click Next to connect with an agent. 

 


